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NOTICE TO THE PROFESSION 
 
 
OUT OF COURT FAMILY RESOLUTION CERTIFICATES 
Legal Aid Manitoba is committed to providing Manitobans with family law advice and 
representation services that are focused on: 

• the best interests of children and families; and  
• out of court resolution services that will help families resolve disputes before entering a 

courtroom  
 

In September 2018, Notice to the Profession 35-2018 was distributed to panel lawyers and 
stakeholders.  The Notice advises the profession of significant changes made to our processes 
to ensure that applicants, clients and lawyers are aware of their responsibilities resulting from  
amendments to the MBQB Rules.   
 
One of the changes made to our processes was having applicants certify that (where 
appropriate to do so) they would agree to try to resolve their family dispute using an out of 
court family dispute resolution process such as 4-way meetings or collaborative law before 
instructing counsel to proceed to contested litigation. A sample of the changes made to our 
initial retainer letter (received by clients in family matters) can be accessed here.   
 
In February 2019, Notice to the Profession 37-2019 was distributed to panel lawyers and 
stakeholders.  The Notice reminds the profession that family matters are case managed by 
Legal Aid Manitoba.  The Legal Aid Regulation indicates that the following stages of litigation in 
family matters are only compensated (in addition to the block tariff) if they have been pre-
approved by Legal Aid Manitoba: 

• examinations for discovery; 
• cross-examinations of affidavits; and 
• trial 

 
Consonant with concerns expressed broadly about unnecessary litigation in family matters, in 
May, 2019 Legal Aid Manitoba consulted with stakeholders and panel lawyers to explore ways 
we could further enhance and improve the delivery of out of court family resolution services to 
Manitobans.  The result of our consultation was the following approach that focuses on the 
best interests of children and families: 

• effective June 1, 2019, a sub-category matter type was added to PBOnline and LAMAS 
for “Out of Court Family Resolution Certificates”;  

• as with all matter types, counsel have the ability to indicate if they are willing to accept 
these types of certificates.  As these files become available they are offered to counsel 
who indicate on their PBOnline and LAMAS  profile that they are willing to accept these 
certificates; 

https://www.legalaid.mb.ca/wp-content/WordPress/PDF/np_35_2018.pdf
https://www.legalaid.mb.ca/wp-content/WordPress/PDF/np_37_2019.pdf
https://www.legalaid.mb.ca/wp-content/uploads/2017/03/np_33_2017.pdf
https://www.legalaid.mb.ca/wp-content/uploads/2017/03/np_33_2017.pdf
https://www.legalaid.mb.ca/wp-content/uploads/2017/03/np_33_2017.pdf
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• opposing parties that each qualify for legal aid are granted coverage on the condition 
that the matter be dealt with using an out of court family resolution process such as 
collaborative law, 4-way settlement meetings, etc.; 

• the certificate is case managed by Legal Aid Manitoba and issues on the condition that 
contested litigation will not be allowed without further authorization from Legal Aid 
Manitoba; 

• clients who fail to cooperate with counsel run the risk of having their coverage 
cancelled. 
 

Between June 1, 2019 and February 20, 2020, over 1,450 certificates have issued as Out of 
Court Family Resolution Certificates.   
 
Our statistical information indicates that the overwhelming majority of these matters are being 
resolved without the need for contested litigation; however, to streamline the process for 
counsel making a request for authorization to proceed to contested litigation on these matters, 
LAM has made changes to PBOnline effective February 18, 2020 that guides counsel through a 
series of questions that will inform LAM’s decision-making  Below are step by step instructions 
for counsel to follow: 
 
From the PB Online Statement of Accounts page, search for the file you want to make the 
request on and then click more. 
 

 
 
 
 
 
 
 
 
 
 

https://twitter.com/LAManitoba
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Click on Request New Authorizations 
 

 
 
Check off Contested Litigation 
 

 
 
 

https://twitter.com/LAManitoba
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Read and check off the different options as applicable 
 

 
Based on the selections made, counsel may be required to provide further detail before 
authorization is granted.  
 
This approach to resolving family disputes keeps the focus on the best interests of children and 
families, and aligns with the new approach taken by the Manitoba Court of Queen’s Bench to 
family justice in our province.   
 
If you have questions of a technical nature, please contact pbhelpdesk@legalaid.mb.ca 

https://twitter.com/LAManitoba
https://cba-mb.ca/Sections/Family-Law/Resources/Webcasts/New-Model-for-Scheduling-and-Case-Flow
mailto:pbhelpdesk@legalaid.mb.ca
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CLIENT SATISFACTION SURVEYS 
Stakeholder engagement ensures that our services are delivered in an accountable and 
transparent manner.  Effective February 18, 2020, clients accessing our services are asked to 
provide feedback regarding their experience with the service received from LAM through an 
online survey. 
 
Our client satisfaction survey was informed by studying processes and survey questions used by 
legal aid plans in Canada, the U.S. and Western Europe. 
 
The survey can be accessed here.   
 
We welcome your feedback on the survey and its question set.  Please do not fill in the survey 
as it is currently live and collecting responses from clients. 
 

https://twitter.com/LAManitoba
https://www.surveymonkey.com/r/XVFDVGY

