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65 - 2025
NOTICE TO THE PROFESSION

IMMIGRATION CERTIFICATE UPDATES

Legal Aid Manitoba regularly appoints counsel for Refugee Protection Division (RPD) matters
before the CBSA decides admissibility to the RPD process. The purpose of the early
appointment is to provide counsel ample time to complete the client's Basis of Claim
documents, which have a strict timeline. In some cases however, the CBSA will determine the
client has no right to proceed before the RPD. The only option before the client is then the
Pre-Removal Risk Assessment process. ilf counsel accepts a certificate for an RPD matter,
Legal Aid Manitoba will also cover the potential Pre-Removal Risk Assessment (PRRA) in that
same certificate where the above scenario occurs. For further clarity, both options will be
listed on the face of the certificate and paid under section 3 of the Immigration Tariff.
Therefore, if the client is determined ineligible by the CBSA, counsel shall complete the PRRA
process as part of the certificate unless counsel determines that a judicial review application
regarding the CBSA decision is warranted.

On many occasions when RPD is not available and a PRRA is not offered due to the
Administrative Deferral of Removal (ADR) list. Counsel shall close their file as an incomplete
tariff and advise the client to reapply for Legal Aid for the PRRA when the PRRA application is
offered. Counsel is encouraged to close and bill files in cases where countries are on the ADR
list, as there is no foreseeable date for removal.

It is not appropriate to close the RPD nor PRRA certificate as "complete" based on the CBSA
decision of not admissible; a completed RPD matter receives a decision on the merits of the
refugee claim, and a completed PRRA matter provides a result of the PRRA outcome. All
other matters are incomplete.

All matters of judicial review or Refugee Appeal Division (RAD) must be accompanied by a
statement of merit from counsel and ideally have counsel complete the necessary application.
The information required by Legal Aid on judicial review or RAD involves assessing merit and
the time lines for next steps are very quick, the assistance of counsel in providing fulsome
information on these applications is critical in meeting these deadlines.

CLOSING ATP AND COL FILES

In order to extend services to as many low-income Manitobans as possible, Legal Aid
Manitoba provides services through an Agreement to Pay (ATP) and Charge on Land (COL)
program. These programs are integral to Legal Aid's financial health. In both the ATP and
COL programs, clients pay for services through Legal Aid, and Legal Aid prioritizes billing
these matters as quickly as possible upon completion to give low-income Manitobans
certainty about the costs of legal representation.



Pursuant to condition 1 on each certificate, legal matters must be billed within 60 days of
completion of the matter. This is especially important on all files issued under the the COL or
ATP programs. A client has a right to know the cost of their services in a reasonable time
frame and to have Legal Aid complete an accounting of the file to give the client certainty
about any debts they owe, or funds they may be eligible to receive under the program.
Failing to meet this deadline quite often results in significant complaints from clients who are
unable to resolve their finances while they wait for the fees and disbursements to be finalized.

Counsel who submit accounts which are outside the 60 day limit may, in some circumstances,
be restricted to compensation solely as set out in the tariff. This notice serves as a reminder
that a COL and ATP file must be closed within 60 days from completion to provide this public
service in a meaningful way.

UPDATE ON R. V. MCNEIL LETTERS

As part of the most recent update to PBOnline and LAMAS is so that Counsel can bill for their
review of files where there was involvement of the 4 WPS Officers. All counsel will have
access to the Duty Counsel Billing section. In that section will be an area to bill for “WPS
Review”. Counsel must upload the a digital copy of the letter for each matter they have billed
for.

COURT APPLICATION CENTRE AT 408 YORK

Please be advised that Legal Aid Manitoba's Court Application Centre (CAC) on the 4th floor
at 408 York Avenue will be temporarily closing after January 9, 2026 until further notice.

Between December 22, 2025 and January 9, 2026 the CAC will be open 1/2 days between
8:30 a.m. and 12 noon Monday to Thursday. The CAC is closed on Fridays and all statutory
holidays.

Counsel should take applications from clients when possible. In the alternative a client can
complete an online application, attend at our offices, or apply for legal aid by calling in.

Clients can fill out an application on-line at:
https://www.legalaid.mb.ca/how-to-apply/application-centres/

On-line applications require that the client call in to verify the information provided on the
application before it will be processed.

In-person applications can be completed at 287 Broadway and following the signage located
the first floor.

Telephone applications are through our Brydges Automated Telephone System by calling
204.985.8511 or toll free 1.866.800.8056.


https://www.legalaid.mb.ca/how-to-apply/application-centres/

