October 21, 2025

62 - 2025
NOTICE TO THE PROFESSION

TRAVEL INSURANCE

Counsel who are travelling by commercial air are asked to obtain travel insurance or
purchase a ticket that is refundable or eligible for a credit that will remain with counsel for
future LAM-related travel. This expense will be reimbursed by LAM. LAM may not reimburse
counsel for the cost of flights which are missed where no insurance was purchased with the
ticket.

UPDATE: BRIDGES AUTOMATED TELEPHONE SYSTEM (BATS) REDUCED HOURS
Subsequent to NTTP 60 dated September 19, 2025 and NTTP 61 dated September 26, 2025.

The reduction in the hours that our BATS line operates will be extended until November 14,
2025. The BATS line hours of operation will now be:

Monday 12:30 p.m. to 4:00 p.m.
Tuesday 9 a.m. to 12:30 p.m.
Wednesday 9 a.m. to 12:30 p.m.
Thursday 12:30 p.m. to 4:00 p.m.
Friday 9 a.m. to 12:30 p.m.

As previously noted, LAM operates our BATS phone application line to allow clients to apply
for legal aid services over the phone (204.985.8511 or toll free 1.866.800.8056). Counsel are
encouraged to take applications from clients directly through their PBOnline or LAMAS
accounts. This will ensure the applications are processed more quickly than relying on the
client to contact LAM independently.

We will update you with any further changes as soon as possible.



