September 26, 2025

61 - 2025
NOTICE TO THE PROFESSION

BRIDGES AUTOMATED TELEPHONE SYSTEM (BATS) REDUCED HOURS

This notice is subsequent to NTTP 60 circulated on September 19, 2025.

As previously noted, LAM operates our BATS phone application line to allow clients to apply
for legal aid services over the phone (204.985.8511 or toll free 1.866.800.8056).

The reduction in the hours our BATS line operates will be extended until October 24, 2025.
The current BATS line hours of operation are:

Monday 9 a.m. to 12:30 p.m.
Tuesday 9 a.m. to 12:30 p.m.
Wednesday 9 a.m. to 12:30 p.m.
Thursday 9 a.m. to 12:30 p.m.
Friday 9 a.m. to 12:30 p.m.

We will update you with any further changes as soon as possible.

FINANCIAL ELIGIBILITY GUIDELINE INCREASE

The Legal Aid Manitoba Management Council is pleased to announce that the financial
eligibility guidelines have been increased effective October 1, 2025. The current guidelines

are:

ily Size  Fully Eligible Upper Limit
1 $26,500.00 $38,500.00
2 $33,000.00 $51,000.00
3 $40,500.00 $59,500.00
4 $49,200.00 $69,200.00
5 $56,000.00 $76,000.00
6 $63,000.00 $83,000.00
7 or more $70,000.00 $90,000.00
The new guidelines are:
Eligible Upper Limit
1 $31,500.00 $43,500.0
2 $39,500.00 $57,500.0
3 $48,500.00 $67,500.0
4 $58,500.00 $78,500.0



5 $66,500.00 $86,500.00
6 $75,000.00 $95,000.00
7 or more $83,500.00 $103,500.00

These increases represent an increase of approximately 19% over the previous guidelines set
in 2022. All applications processed since August 1, 2025 have had the new guidelines
considered. However, if your client is currently on an Agreement to Pay contract and you
believe they would now be eligible for full coverage please let the Area Director know and we
will review their financial eligibility.

Counsel are reminded that where a client’s financial circumstances change they are required,
as a condition of the certificate, to inform the Area Director.



