September 19, 2025

60 - 2025
NOTICE TO THE PROFESSION

BRIDGES AUTOMATED TELEPHONE SYSTEM (BATS) REDUCED HOURS

LAM operates our BATS phone application line to allow clients to apply for legal aid services
over the phone (204.985.8511 or toll free 1.866.800.8056).

On May 30, 2025 we notified you that there would be a reduction in the hours of operation for
our phone application line effective June 2, 2025. Our current regular hours are now as
follows:

Monday 9 a.m. to 4

Tuesday 9 a.m. to 4
Wednesday 9 a.m. to 12:30 p.m.
Thursday 9 a.m. to 4

Friday 9 a.m. to 12:30 p.m.

Please further note that, for the week of September 22 to 26, 2025, there will be a further
reduction in the hours our BATS line will operate. During this week our BATS line will operate
during the morning hours only. This means that, for this week, the BATS line hours will be:

Monday 9 a.m. to 12:30 p.m.
Tuesday 9 a.m. to 12:30 p.m.
Wednesday 9 a.m. to 12:30 p.m.
Thursday 9 a.m. to 12:30 p.m.
Friday 9 a.m. to 12:30 p.m.

We will update you with any further changes as soon as possible.
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