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NOTICE TO THE PROFESSION

PBOnline and Apple iPhones running iOS 9 

The most recent major iOS upgrade for Apple iPhones (iOS 9.x) has a bug which causes  
PBOnline and a number of other services and websites to crash (see 
http://www.appledystopia.com/reviews/ios-apps/ios-9-worth-upgrading-page-1/ - scroll down to 
"Browsers are Buggy on iOS 9")

LAM has verified that:
 errors are being generated by Apple’s Mobile Software (Safari) and not by PBOnline;
 the problem does not exist on Apple desktop or laptop computers; and
 PBOnline continues to work on Android and Microsoft Windows based mobile devices.  

Apple iPhone users running iOS 9 should be aware that errors will continue to persist when 
attempting to use PBOnline until Apple is able to fix the above identified issue.

Process Services & Billing Practice

Effective June 20, 2016, process services will be reimbursed by Legal Aid Manitoba as per the 
schedule below for any private contractor.

1. Services within the City

a) Where documents are served and an affidavit 
of services is provided

Up to two attempts $35.00

Additional attempts $10.00

b) Where the documents are not served and an 
affidavit of attempt is provided

Up to two attempts $35.00

Additional attempts $10.00

c) Where the documents are not served as in b) 
but the lawyer does not request an affidavit of 
attempt

Up to two attempts $25.00

Additional attempts $10.00

d) In the case where an address is provided and 
the dwelling proves to be vacant there will be an 
attendance fee of

$18.00

2. Tracing Fee

Usually no fee unless extensive tracing is 
required.  Fee per hour

$45.00

3. Rushes

Up to two attempts $40.00

Additional attempts $10.00

4. Mileage Charges outside City Limits

For each kilometre, measured from downtown $0.45

Waiting time per hour N/C

Travelling time per hour (under 3 hours) N/C
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